DECISION NOTICE

DECISION: 26/2024 DATE: 17/10/2024

MANAGING SERVICE USER CONTACT POLICY

| have considered advice from my officers and have approved the service user contact
policy which sets out the OPCC’s approach to managing service user contact with a
small minority of service users whose actions or behaviours are considered
unacceptable and/or are impacting on the work of its staff.

Signature
Clive Grunshaw
Police and Crime Commissioner

Date 17 October 2024




